Template 2: For Payroll Bureaus to Send to Their Clients (Employers)  
  
Subject: My ePay Window login changes: Information for Your Employees  
Dear Client,  
We are writing to inform you about important updates coming to IRIS My ePay Window on [INSERT DATE]. These changes will enhance the security and overall experience of the platform for you and your employees.  
Here's a quick overview of what's changing:  
· Enhanced security: A new secure login system is being implemented to protect sensitive payroll information.  
· New login process: Users will now log in using their email address instead of their username.  
· Multi-Factor Authentication (MFA): You will have the option to enable MFA for your employees for enhanced security.  
What you need to do:  
As an employer, you will need to go through a one-time setup process when you first log in after the update. The system will guide you through creating a new login account using your email address.  
Communicating with your employees:  
Your employees will also need to complete this one-time setup process. We have prepared a template communication for you to send to your employees. You can download the template here.
Important notes:  
· Employees will not receive direct communication from IRIS about this change  
· Please ensure you inform your employees before the update on [INSERT DATE]   
· All detailed instructions and troubleshooting are available in the Help Centre  
· If you have questions, please contact us via usual support methods  
Thank you for your cooperation as these security improvements are implemented.  
Best regards,  
[Bureau Name]  
 
